LEARN. COLLECT. EXCEL.

“1Ist Annual

GRCA Conference

San Franc1sco CA y-*

| Lt

GOVERNMENT
ASSOCIATION

GOVCOLLECT.ORG

-




REVENUE LEARN. COLLECT. EXCEL.

COLLECTION
ASSOCIATION

1% Annual GRCA Conference
San Francisco, CA  April 20-22, 2009

Registration Information

Please complete the registration form on the reverse side of this document and mail or fax it to
GRCA. Phone registrations cannot be accepted. Check the registration discount dates to save
money by registering early.

Registration Fees Include:
e Reception and appetizers Monday night.

e Continental breakfast and lunch on Tuesday and
Wednesday.

Registration Fee Discounts:
To qualify for fee discounts, payment must be received
by the deadline dates listed.

Additional Discounts:

You will receive a 10% discount on your conference registration if three or more people from
your organization are attending the annual conference. Registrations must be submitted
together.

Cancellation and Refund Policy:
Conference cancellations, registration changes, and refund requests must be made in writing to
GRCA.
e February 20, 2009: Cancellations postmarked by this date will be refunded, less a 25%
service fee.
e March 20,2009: Cancellations postmarked after February 20 but by March 20 will be
refunded, less a 50% service fee.
e March 23,2009: No refunds will be issued from this date

Important Deadlines

March 20, 2008

Final discount deadline

March 23,2009

Full registration fee required
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MONDAY, April 20, 2009

1% Annual GRCA Conference
San Francisco, CA  April 20-22, 2009

Conference Agenda

6:00pm - 8:00pm

Welcome Reception/Registration/Networking

TUESDAY, April 21, 2009

8:00am - 8:30am

Continental Breakfast/Registration

8:45am - 9:30am

9:30am - 10:30am

10:30am - 10:45am

10:45am - 11:45am

11:45am - 1:00pm

1:00pm - 2:45pm

Exhibits Open

2:45pm - 3:00pm

3:00pm - 5:00pm

Evening

Keynote Speaker: The Effects of the Economy

People's Choice
Vote online at www.govcollect.org

Break
; Contacting the Debtor
Lunch
_ Centralized Collections:
How does it work best
Break

On Your Own

WEDNESDAY, April 22, 2009

8:00am - 8:30am

Continental Breakfast

8:30am - 9:15am

9:20am - 10:30am

10:30am - 10:45am

10:45am - 12:00pm

12:00pm - 1:00pm

Exhibits Open

1:00pm - 2:00pm

2:05pm - 2:45pm

General Session: Benchmarking

Collections Technology - What's Hot!

Break

Larger Collections Office Focus

Lunch

Credit Reporting

General Session: Innovative Ideas

2:45pm - 3:00pm

Closing Remarks

Please visit our website at www.govcollect.org for full session descriptions

and to vote for the People’s Choice session topic.



http://home.eternalistic.net/grca/events/annual-conference/peoples-choice
http://www.govcollect.org/
http://www.govcollect.org/
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Conference Registration:

If you are faxing this form, please DO NOT mail the original.
Faxes are accepted with credit card payments only. Please
fill out the registration form completely.

First Name Mi Last Name

Title/Position

Organization Name

Mailing Address

City

State/Province Zip/Postal Code Country

( )

Telephone

( )

Fax

E-mail Address (required)

Preferred Name for Badge

2. Conference Registration Fees:

Please check one.

Full

Registration
(Postmarked and paid
on or after March 23,

2009)

Advanced

Registration
(Postmarked and paid
by March 20, 2009)

Regular . R
g A $399.00 A $499.00
Member
Associate . R
A $499.00 A $599.00
Member
Non-Member A $599.00 A $699.00

Conference Registration With Annual
Membership:

If you are signing up for the conference and also wish to
become part of GRCA, please complete the following
section. Membership will provide you with additional
benefits that can be found at www.govcollect.org.

A Non-Member Becoming a Regular Member

Early After March 23,

Registration 2009
Non-Member
Registration $599.00 $699.00
Annual
Membership Fee $75.00 $75.00
Conference
Discount -$250.00 -$250.00

Total Conference

Including 542400

Membership Fee

$524.00

A Non-Member Becoming an Associate
Member

Early After March 23,

Registration 2009
Non-Member
Registration $599.00 $699.00
Annual
Membership Fee $150.00 $150.00
anference $225.00 6226.00
Discount

Total Conference

Including $524.00

Membership Fee

$624.00

Total Fees (All fees in U.S. funds):

Conference Registration S
Discount* S
Total Fees $

*You will receive a 10% discount on your conference registration
if three or more people from your organization are attending the
annual conference. Registrations must be submitted together.

5.

Method of Payment:

Please check one.

A Payment by Check, Mail payment to:
GRCA
P.O. Box 820813
Orchards, WA 98682

A Payment by Credit Card
Fax: (360) 260-5789
Mail: GRCA
P.0. Box 820813
Orchards, WA 98682

A Amex A MasterCard A Visa

Name on Card

Card Number Expiration Date

Signature
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